LETTER OF INTENT

Dear Customer:

Thank you for your interest in converting to natural gas. Our decision to proceed with your service
installation will be based not only upon your expected annual usage of natura gas, but aso your
agreement to convert your appliances to natural gas within six months from the installation of the
natural gas service line to your premises.

To help us design your gas service, please indicate how you will use natural gas by checking the
appropriate boxes below:

o Space Heating (using gas as the sole source)

Back-up Heat (heating primarily with an electric heat pump; using gas only when very
cold)

Water Heating

Cooking

Drying

Fireplace/L ogs

Other
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To ensure a safe and efficient installation of your natural gasline, the location of any septic tanks,
private wells, underground electric wiring, underground oil tanks, sprinkler systems, etc. on your
property must be located and marked by you prior to our installation.

Should you change your mind and decide not to convert your appliances to natural gas after the natural
gas service line to your premises has been installed, you agree to pay to Washington Gas a deposit in
the amount of (i) $2,500.00, or (ii) if less, the actual cost of installation of the gas service line to your
premises, including, without limitation, the cost of materials, labor and permits. The deposit shall be
refundable, without interest, if you convert your space heating and water heating equipment (or
equivalent other appliances) to natural gas within five (5) years from the date of the deposit. After five
(5) years, the amount shall be forfeited to Washington Gas.

Please sign and date in the spaces provided below as verification of your intentions. Washington Gas
will proceed with the installation of gas mains and services to provide natural gas service if the
projected gas load from all sources is sufficient to justify the necessary investment.

Signature(s): Date:

Date:

Address:




