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General Service Provisions (Continued) 
   

  2. An "adjustment" RSM factor shall also be calculated each year based on cumulative data for    
twelve months ended the billing month of August each year to adjust for any over or under       
crediting the previous year as follows: 
 
a. Calculate the firm sales customers' share of the gross margins on sales made under Rate 

Schedule Nos. 4 and 6 applicable to the RSM for the twelve months ended August each 
year (See B.1.b. above) plus or minus any under or over credited amounts from the prior 
year's application under B.2.; 

 
b. Calculate the sum of the actual amounts credited on firm sales customer bills; 

 
c. divide the difference between 2.a. above and 2.b. above by the total of estimated firm 

sales and firm delivery therms; 
 

d. the adjustment factor determined in 2.c. above shall become effective for twelve months 
commencing with the December billing month each year. 

 
3. The RSM factor for the twelve month period commencing with the December billing month 

each year shall be the net of the current factor calculated in 1.c. above and the adjustment 
factor calculated in 2.c. above. 

 
C. Filing 
 

The Company shall file with the Division of Energy Regulation a copy of the computation of the 
RSM for review prior to the first meter reading of the December billing period each year, which 
shall be subject to Commission approval. 
 

 
22. SERVICE INITIATION CHARGE 
 
 Whenever gas service is established at a new location or reestablished at a location presently serviced, 

a fee as specified in Appendix A under this provision shall be charged and shall be due and payable 
along with the customer's initial bill for usage at such location, except that no such fee shall be 
charged to builders or rental property managers requesting service on a temporary basis. This fee shall 
not apply to customers whose service has been temporarily discontinued at the customer's request 
(See CHARGE FOR TEMPORARY DISCONTINUANCE OF SERVICE under Rate Schedule Nos. 
1, 1A, 2, 2A, 3 and 3A). 

 
 
 
 
 

 
ISSUED:  September 20, 2007 
For service rendered on and after October 19, 2007 
Adrian P. Chapman - Vice President, Operations, Regulatory Affairs & Energy Acquisition 


