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GENERAL SERVICE PROVISIONS (continued) 
 
 
 
12. TEMPORARY DISCONTINUANCE OF SUPPLY 
 
 

The Company may temporarily shut off the supply of gas to the customer's premises after reasonable 
notice for the purpose of making necessary repairs or adjustments to mains or supply pipes, and reserves 
the right to shut off the supply of gas without notice in case of emergency. 

 
 
13. INSTALLATION OF SERVICE PIPES AND CONNECTIONS 
 
 

a. The provisions of this section apply only to customers for original service to a premise not 
currently or previously served or to customers for whom existing facilities’ capacity is insufficient 
to supply new demand put upon it and additional investment in facilities to serve those customers 
is required. Provisions of this section do not apply to Interruptible Service - Rate Schedule No. 3.   

 
 

b. Upon application for connection between a gas main and a building to be supplied with gas, the 
entire installation of the gas service pipe and connections from the main to the meter shall be 
made by the Company or a contractor approved by the Company.  This service pipe shall be of the 
size and type prescribed by the Company. 

 
 

c. The Company shall not be required to install facilities where the revenue from such installation 
will not justify the investment.  Under such conditions, the Company may require a contribution 
from the applicant.    Any contribution will be determined based on the economic test, as set forth 
in General Service Provision 14, ECONOMIC EVALUATION OF FACILITIES EXTENSION.  

 
 

d. When, at the request of the customer, a special service connection or a service connection of 
temporary character is made, the cost of the entire connection and removal of same, less the 
salvage value of the returned material, will be charged to the customer requesting same. 

 
 
 
 
 
 
 
 
 

ISSUED:  May 25, 2011 
Effective for service rendered on and after May 4, 2012 
Roberta W. Sims - Vice President, Regulatory Affairs & Energy Acquisition 
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 GENERAL SERVICE PROVISIONS (continued) 
 
 

e. The Company will own, control and maintain all service pipes, regulators, vents, meters, meter 
connections, valves and other appurtenances from the main to the outlet side of the meter 
notwithstanding any contributions to the cost thereof made by the customer. 

  
f. Contributions by customers toward the Company's cost of furnishing and installing service pipes in 

accordance with this section are nonrefundable. 
  
14. ECONOMIC EVALUATION OF FACILITIES EXTENSION 
 

a. The provisions of this section apply only to customers for original service to a premise not currently 
or previously served, or to customers for whom existing facilities’ capacity is insufficient to supply 
new demand put upon it and additional investment in facilities to serve those customers is required.   

  
b. Where it is necessary to extend or enlarge its mains to supply gas service to a customer or group of 

customers, the Company will bear the cost of the necessary extension or enlargement up to the 
amount determined by the economic evaluation of facilities’ extension.  The remainder of the cost of 
the extension or enlargement, if any, shall be borne by the Customer.  A portion or all of the 
contribution may be waived by the Company when in its judgment a part or all of the extension 
investment is warranted by the additional revenue expected from customers to be served from the 
extension or other related conditions. 

  
c. When the Company installs a main larger than the minimum size as accords with its practice because 

of prospective new customers to be added thereto, the Company will give proper recognition to the 
additional cost of the larger main in determining costs for the purpose of requiring a contribution. 

  
d. When the required extension is of a special or temporary character, the cost of the entire extension 

and its cost of removal, less the salvage value of the returned material, will be charged to the 
customer requiring the special or temporary main extension.  Such payments are not refundable 
contributions. 

   
e.  These provisions shall not require the Company to extend its mains across private property or in  
      streets that are not at established grade. 

               
ISSUED: May 25, 2011 
Effective for meter readings on and after  May 4, 2012 
Roberta W. Sims - Vice President, Regulatory Affairs & Energy Acquisition 
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