
Dear Valued Customer,
Washington Gas has redesigned your bill and provided new information to help you understand the bill
and make informed energy decisions.

All Washington Gas customers have the opportunity to buy natural gas from retail energy suppliers 
or to continue buying from Washington Gas, the regulated utility. The new bill format and
additional information can be helpful as you consider those kinds of decisions and look for ways 
to manage energy costs.

Please visit the Energy Information and Customer Choice sections of our Web site, or call us for
additional information about energy efficiency, retail energy suppliers, historical gas costs, average
bills and other information to help you compare and calculate savings.

See inside for an explanation of new bill features.

energy + time www.washingtongas.com 703-750-1000

Maryland

Changes to your 
Washington Gas bill
and
new information 
to help you manage your
energy decisions...

m Contact Us!
Customer Services 703-750-1000
If You Smell Gas 703-750-1400
Outside the Calling Area 1-800-752-7520
“Miss Utility” Locating Service (MD & VA) 1-800-257-7777
“District One Call” Locating Service (DC) 202-265-7177
Special Services Line 

(available 24 hours a day) 703-750-7944
Frederick County Customers (MD) 301-662-2151
Shenandoah Gas (VA) 540-869-1111
Teletype for Hearing Impaired (TTY) 703-750-7975
Replace/Add Appliances;

Contractor Information 1-888-941-HEAT
Gas Theft Hotline 703-750-4570
Web Site www.washingtongas.com
eService Center www.eservice.washingtongas.com

GAS USAGE DETAIL

TOTAL THERMS USED 77.8

DISTRIBUTION SERVICE

DISTRIBUTION CHARGE

45.0 TH @ $ .3461: $ 15.57

32.8 TH @ $ .2432: $ 7.98

SYSTEM CHARGE $ 9.25

NATURAL GAS SUPPLY SERVICE

PGC @ $.5657 $ 44.01

MD GRT SURCHARGE $ – 0.01

TOTAL GAS USAGE $ 76.80

ACCOUNT INFORMATION

Service Address: 20000 SOMEPLACE ST. Gas Use
Reading Date Method

Mailed
10/24/02

Current Reading 3471 10/21/02 READ BY CO.

Account Number 1234567890 Previous Reading – 3395 9/20/02 READ BY CO.

Meter ID No. 123456
CCF of Gas Used 76

Rate Class RESIDENTIAL HEAT/COOL Unmetered Gas Light (CCF) +

Level
Total CCF of Gas Used 76

Next Meter Reading Date 11/20/02
Conversion Factor X 1.024

Days in This Billing Period 31
Total Therms (TH) Used 77.8

P.O. Box 96502

Washington, DC 20090-6502

202-624-6049 • 703-750-1000

ADDRESS SERVICE REQUESTED

0000000307

SOMEBODY

20000 SOMEPLACE ST.

SOMEPLACE, MD 20850-0000

WASHINGTON GAS

PO BOX 96502

WASHINGTON, DC 20090-6502

Washington Area Fuel Fund

Check box and include donation 

with payment. (If you have 

previously pledged a donation, 

do not check box.)

Donation Amount $       ________

Mailing Address or Name 

Change? Please check box and

complete form on back.

1234567890000
897800088899

Account No. 1234567890

Due Date 11/13/02 X

Amount Due $ 63.00

Amount Paid

Please detach this stub and return with payment. Make check payable to WASHINGTON GAS or pay online at www.washingtongas.com.

www.washingtongas.com

PLEASE RETAIN THIS PORTION FOR YOUR RECORDS.

NATURAL GAS FIREPLACE – A GREAT HOLIDAY GIFT – CALL 703-941-LOGS

(GAS USE EXPLANATION TO GO HERE IF METER CHANGE OCCURRED)

Important customer information is on the back of this bill.

$

12-MONTH ENERGY USE HISTORY 

Mo. Yr. TH Mo. Yr. TH

OCT 01 70.0 APR 02 50.0

NOV 01 80.0 MAY 02 30.0

DEC 02 150.0 JUN 02 30.0

JAN 02 150.0 JUL 02 30.0

FEB 02 150.0 AUG 02 30.0

MAR 02 70.0 SEP 02 60.0

TOTAL TH 900.0

BUDGET PLAN INFORMATION

Monthly Installment $ 63.00

Used to Date $ 572.96

Installments Billed to Date 10

Paid to Date $ 504.00

CHARGES
PREVIOUS BILL AMOUNT $ 63.00

PAYMENTS RECEIVED $ 63.00

BALANCE FORWARD $ 0.00

CHARGES THIS PERIOD

BUDGET INSTALLMENT $ 63.00

TOTAL THIS PERIOD $ 63.00

TOTAL DUE 11/13/02 $ 63.00

TO AVOID LATE PAYMENT CHARGES, 

FULL PAYMENT MUST BE RECEIVED 

BY THE DUE DATE.



0103305M1

IMPORTANT CUSTOMER INFORMATIONCCF
The unit of measurement on your meter for theamount of natural gas used. One CCF is equal to100 cubic feet, which equals one therm.

Estimated Meter Reading
Your natural gas usage is estimated when we donot have an actual meter reading. Estimates arebased on: 1) how cold or warm the weather hasbeen and 2) how much natural gas you have usedin previous months. You can call in your meterreading to 202-624-6049, 703-750-1000 or 800-752-7520.

If you used more or less natural gas than we esti-mated, the difference will be automatically adjustedthe next time your meter is read. Upon request,meter reading cards will be mailed to you so thatyou may supply us with the actual meter readings.Distribution Service
Distribution Service is the transportation of naturalgas through the Washington Gas system to yourmeter, the cost of which is recovered through thedistribution charge and the system charge.Distribution Service is a regulated service that mustbe purchased from Washington Gas.

Distribution Charge
The Distribution Charge covers the cost of movingyour gas through the Washington Gas system to themeter. The monthly Distribution Charge is basedupon the amount of gas you use.

System Charge
This charge covers certain costs of providing yourservice—depreciation, taxes, maintenance andrepair of customer lines, and customer-relatedexpenses, such as meter reading and billing.

Natural Gas Supply Service
Natural Gas Supply Service is the provision ofnatural gas supplies and may be purchased from any licensed supplier in the competitive market orfrom Washington Gas.

Purchased Gas Charge (PGC)This is the cost of the natural gas commodity andthe cost of transporting it to the Washington Gassystem.

Therm (TH)
A measure of the heat energy in natural gas.Because the heat content of gas may fluctuate, yourbill is always based on therms. Your Total CCF ofGas Used, multiplied by the Conversion Factor,equals the Total Therms used on your bill.

Meters with 2PSIG (pounds per square inch gauge)metering pressure are also adjusted by a 1.1213pressure factor when converting CCFs to Therms
Montgomery County Surcharge andPrince George’s County Energy TaxA tax imposed by the County based on the numberof therms used.

Sales Tax
A tax on commercial customers imposed by theState of Maryland.

PAYMENT ADDRESS:
Payment Address: The mailing address for gas bill payments is P.O. Box 96502,Washington, DC 20090-6502.

QUESTIONS ABOUT YOUR BILL:Call us at 703-750-1000 or 800-752-7520.You may telephone us with billing questions from 8 a.m. to 9 p.m. Monday through Friday, and from8 a.m. to 4:30 p.m. on Saturday. We are easiest to reach Tuesday through Saturday before 5 p.m.These numbers are staffed for emergency response24 hours a day. Please obtain the name of therepresentative assisting you. In order to avoid latecharges, any inquiry or complaint about this billshould be made prior to the Due Date.
CORRESPONDENCE:

Please address ALL correspondence toWashington Gas, Customer Care,6801 Industrial Road, Springfield, VA 22151-4294.Notes written on your bill stub will delay theprocessing of your payment and our response toyour correspondence.

IMPORTANT PHONE NUMBERS:If You Smell Gas: 703-750-1400Service Emergencies: 703-750-100024-Hour Toll Free: 800-752-7520Hearing Impaired/TTY: 703-750-7975Si usted desea o necesita información para consumidores en español, por favor, lláme a 703-750-1000.

For product information or assistance in locating atrade professional to repair or replace an appliance,call 703-941-HEAT or 888-941-HEAT.
REGULATORY AGENCY NOTICE:Utility Rates: Washington Gas is regulated by the Maryland Public Service Commission.Washington Gas will furnish rate schedules and bill calculation data upon request.

CHANGE OF MAILING ADDRESSOR NAME:
Remember to check box on front of bill.
________________________________________________Customer Name OR Name Changed To
________________________________________________Street Address
________________________________________________Street Address (cont’d.) Apt. No.________________________________________________City

State Zip
________________________________________________Customer Account Number

CUSTOMER CARE AND 
PAYMENT LOCATIONS:
Monday-Friday (except Holidays)11th and H Streets, NW 

(8:30 a.m.–4:30 p.m.)*
* PAYMENT BY CHECK OR 

MONEY ORDER ONLY
Drop Boxes

Located at all payment locationsas well as:
4000 Forestville Road, Forestville,Maryland
6801 Industrial Road, Springfield,Virginia

Payment Options
eService Center

Pay your bill online anytime, day or night,through the eService Center.
Enroll online at
www.eservice.washingtongas.com orby phone by calling 703-750-7944.

eBill
Receive and pay your Washington Gas bill online through the eService Center.No paper bill to lose, no stamps, and no checks to write. Enroll online atwww.eservice.washingtongas.com.

Bank Payments
SunTrust Bank will accept regular bills,reminders and discontinuance notices.In addition, they will accept partialpayments on your gas bill. Several other banks in our service area acceptpayment provided the Amount Dueis paid in full.

Budget Plan
Even out your gas bill by spreadinghigher winter heating bills over the entireyear. Call 703-750-7944 to enroll.

Automated Payment Plan
This is another easy way to pay yourWashington Gas bill. It allows you to payyour monthly bill automatically, bydeducting the funds due from yourchecking account on the due date.Enroll online at www.eservice.washingtongas.com, or call 703-750-1000 to start.

Call and Pay
Pay your gas bill over the phone bycalling 703-750-1000. The payment will be deducted from your 
checking account.

GAS USAGE DETAIL
TOTAL THERMS USED 77.8DISTRIBUTION SERVICE

DISTRIBUTION CHARGE
45.0 TH @ $ .3461: $ 15.5732.8 TH @ $ .2432: $ 7.98SYSTEM CHARGE $ 9.25NATURAL GAS SUPPLY SERVICE

PGC @ $.5657 $ 44.01MD GRT SURCHARGE $ – 0.01TOTAL GAS USAGE $ 76.80

ACCOUNT INFORMATIONService Address: 20000 SOMEPLACE ST. Gas Use
Reading Date Method

Mailed
10/24/02

Current Reading 3471 10/21/02 READ BY CO.

Account Number 1234567890 Previous Reading – 3395 9/20/02 READ BY CO.

Meter ID No. 123456
CCF of Gas Used 76

Rate Class RESIDENTIAL HEAT/COOL Unmetered Gas Light (CCF) +
Level

Total CCF of Gas Used 76
Next Meter Reading Date 11/20/02

Conversion Factor X 1.024
Days in This Billing Period 31

Total Therms (TH) Used 77.8

P.O. Box 96502
Washington, DC 20090-6502
202-624-6049 • 703-750-1000

ADDRESS SERVICE REQUESTED

0000000307

SOMEBODY
20000 SOMEPLACE ST.
SOMEPLACE, MD 20850-0000

WASHINGTON GAS
PO BOX 96502
WASHINGTON, DC 20090-6502

Washington Area Fuel FundCheck box and include donation with payment. (If you have 
previously pledged a donation, do not check box.)
Donation Amount $       ________
Mailing Address or Name Change? Please check box andcomplete form on back.

1234567890000897800088899

Account No. 1234567890
Due Date 11/13/02 X

Amount Due $ 63.00
Amount Paid

Please detach this stub and return with payment. Make check payable to WASHINGTON GAS or pay online at www.washingtongas.com.

www.washingtongas.com
PLEASE RETAIN THIS PORTION FOR YOUR RECORDS.

NATURAL GAS FIREPLACE – A GREAT HOLIDAY GIFT – CALL 703-941-LOGS

(GAS USE EXPLANATION TO GO HERE IF METER CHANGE OCCURRED)
Important customer information is on the back of this bill.

$

12-MONTH ENERGY USE HISTORY Mo. Yr. TH Mo. Yr. THOCT 01 70.0 APR 02 50.0NOV 01 80.0 MAY 02 30.0DEC 02 150.0 JUN 02 30.0JAN 02 150.0 JUL 02 30.0FEB 02 150.0 AUG 02 30.0MAR 02 70.0 SEP 02 60.0
TOTAL TH 900.0

BUDGET PLAN INFORMATION
Monthly Installment $ 63.00Used to Date $ 572.96Installments Billed to Date 10Paid to Date $ 504.00

CHARGES
PREVIOUS BILL AMOUNT $ 63.00PAYMENTS RECEIVED $ 63.00BALANCE FORWARD $ 0.00CHARGES THIS PERIOD

BUDGET INSTALLMENT $ 63.00TOTAL THIS PERIOD $ 63.00TOTAL DUE 11/13/02 $ 63.00

TO AVOID LATE PAYMENT CHARGES, FULL PAYMENT MUST BE RECEIVED BY THE DUE DATE.

Understanding Your Washington Gas Bill...

For demonstration purposes only

Service Address
Provides details that
specifically identify your
account. The meter
number has been added
for further verification.

NEW DATA: 
Energy Use History
Provides a year’s worth of
energy usage data that
helps you track and
compare efficiency and
costs. (The average
Maryland household uses
approximately 900 therms
annually.) Visit our Web
site for historical price
information, or call us.

Budget Plan
Provides Budget Plan
customers with their
account status.

Definitions are on the
back of your bill.

Gas Use
Calculates the amount of
natural gas you’ve used
in the current billing
period.

Gas Usage Detail
Calculates charges for the actual cost of the gas (PGC)
and for delivering the gas (Distribution and System
Charges) and adds any tariffs and fees imposed by your
state and local governments.

Charges
Reflects the amount due and when.
Budget Plan customers see their monthly
installment included; otherwise, look for
the total amount carried over from 
Gas Usage Detail.

Washington Area Fuel Fund
Provides you an opportunity to give the
gift of warmth.


