Changes to your
Washington Gas bill

and

new information

to help you manage your
~—..| energy decisions...

Dear Valued Customer,

Washington Gas has redesigned your bill and provided new information to help you understand the bill
and make informed energy decisions.

All Washington Gas customers have the opportunity to buy natural gas from retail energy suppliers
or to continue buying from Washington Gas, the regulated utility. The new bill format and
additional information can be helpful as you consider those kinds of decisions and look for ways
to manage energy costs.

Please visit the Energy Information and Customer Choice sections of our Web site, or call us for
additional information about energy efficiency, retail energy suppliers, historical gas costs, average
bills and other information to help you compare and calculate savings.

See inside for an explanation of new bill features.

energy + time www.washingtongas.com 703-750-1000

Contact Us!

Customer Services 703-750-1000
If You Smell Gas 703-750-1400
Outside the Calling Area 1-800-752-7520

“Miss Utility” Locating Service (MD & VA) 1-800-257-7777
“District One Call” Locating Service (DC) 202-265-7177
Special Services Line

(available 24 hours a day) 703-750-7944

Frederick County Customers (MD) 301-662-2151

- Shenandoah Gas (VA) 540-869-1111

WaShlngton Teletype for Hearing Impaired (TTY) 703-750-7975
Gas Replace/Add Appliances;

Contractor Information 1-888-941-HEAT

Gas Theft Hotline 703-750-4570

Web Site www.washingtongas.com

eService Center www.eservice.washingtongas.com




Understanding Your Washington Gas Bill...

Service Address
Provides details that
specifically identify your
account. The meter
number has been added
for further verification.

Gas Use
Calculates the amount of

natural gas you'yg used
in the current billing
period.

NEW DATA:
Energy Use History
Provides a year’s worth of
energy usage data that
helps you track and
compare efficiency and
costs. (The average
Maryland household uses
approximately 900 therms
annually.) Visit our Web
site for historical price
information, or call us.

Budget Plan
Provides Budget PI_an
customers with their
account status.

Washins .n po poy 96502
Gas Washington, DC 20090. 502
202-624-6049 » 703-750 000

) OR NAME:

Definitions are on the
back of your bill.

CHANGE OF MAILING ADDRESS

For demonstration purposes only

Www.washingtongas.com
PLEASE RETAIN THIS PORTION FOR YOUR RECORDS.

Washington
Gas
ACCOUNT INFORMATION
Service Address: 20000 SOMEPLACE ST. Gas Use Reading Date Method
Mailed 10/24/02 Current Reading 3471 10/21/02 READ BY co.
Account Number 1234567890 Previous Reading —-__ 3395 9/20/02 READ BY co.

Meter ID No. 1222356 CCF of Gas Used 76

Rate Class RESIDENTIAL HEAT/COOL Unmetered Gas Light (CCF)  +

Level Total CCF of Gas Used 76
-~ Meter Reading Date 11/20/02 Conversion Factor X__1.024

Days in This Billing Period 31 Total Therms (TH) Used 77.8

12-MONTH ENERGY USE HISTORY

Me.  yr, TH  Mo. vr. TH
OCT 01 700
NOV 01  goo 30.0
DEC 02 1500

GAS USAGE DETAIL
TOTAL THERMS USED 77.8
DISTRIBUTION SERVICE
DISTRIBUTION CHARGE

45.0TH @ $ .3461: $ 15.57

CHARGES
PREVIOUS BILL AMOUNT $ 63.00

PAYMENTS RECEIVED $ 63.00
BALANCE FORWARD $ 0.00
CHARGES THIs PERIOD

JAN 02 1500 JUuL 02 30.0 32.8TH @ $ .2432: $ 7.98 BUDGET INSTALLMENT $ 63.00
FEB 02 1500 AUG 02 30.0 SYSTEM CHARGE $ 925 TOTAL THIS PERIOD $ 63.00
MAR SEP 02 60.0 NATURAL GAS SUPPLY SERVICE TOTAL DUE 11/13/02 $ 63.00
TOTALTH  900.0 PGC @ $.5657 $ 44.01
MD GRT SURCHARGE $-0.01 TO AVOID LATE PAYMENT cHAP SES,
TOTAL GAS USAGE $ 76.80 FULL PAYMENT MUST BE RF ZIVED

BUDGET PLAN INFORMATION

Monthly Installment $ 63.00
Used to Date $ 572.96
Installments Bille , to Date 10
Paid to Date $ 504.00

BY THE DUE DATE.

Charges
Reflects the amount due and when.

Budget Plan customers see t.heir mon’;hly
installment included; otherwise, look for
the total amount carried over from

(GAS USE EXPLANATION TO GO HERE | METERC' ANGEOC  (34S Usage Detail.

NATUR/  GAS FIREPLACE - A GREAT HOLIDAY GIFT — CALL

Important customer information js on the bact of thig bill.
Please detach this stub and re ~ith payment. Make heck payable to WASHINGTON GAS or pay online at Www.washingtongas.com.

D Washington Area Fuel Fund

Check box and include donation Due Date 11/13/02 X
with payment. (If you have

P iously pledged a donation, Amount Due  $ 63.00

oo = B

Donatic ~ Amount
A" {ESS SERVICE REQUESTED D Mailing A ess o Name
Change? P =e check box and
complete form . “ack.

Account No. 1234567890

0000000307

i d
Washington Area Fuel Fu.n .
Provides you an opportunity to give the
gift of warmth.

l..l.lll......ll.l..ll...l..l.ll...l.ll...l..ll.l..l
SOMEBODY

20000 SOMEPLACE ST.
SOMEPLACE, MD 20850-0000

lE‘BHSE?B"’DDDDE‘??&DDD&BBH"!

sage Detail
g:lsc:jlatgs charges for the actual cost of the gas (PGC)

iveri istribution and System
delivering the gas (Distribu '
g?]irfgoers) and adds any tariffs and fees imposed by your

state and local governments.
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